



Lesson Plan for the 7th Grades 

Date: 13.01.2016
Theme: Customers’ rights
Skills to be developed: Reading, speaking, writing, listening

Class management: Plenary, Individual work, Group work, Pair work

Aims of the lesson: 
Educational; Talking about customers' rights; Reading for gist Listening for specific & detailed information; 

Developing; to practise talking about customers’ rights and giving advice; to practise listening for specific and detailed information; to practise reading for gist; to learn about customers’ rights; 

Upbringing: Raising awareness of customers' rights.
Objective:

• to practise talking about customers' rights and giving advice

• to practise listening for specific and detailed information

• to practise reading for gist

• to learn about customers' rights
Lesson plan:

	Stages
	Content
	Method
	Timing

	Organizational moment, warm up
	Greeting pupils, checking the presence
	
	3

	Revising

Checking H/W
	Lesson exercises
	Discussion


	7

	Introducing the new theme
	Customers’ rights

	Practical explaining

Demonstration
	20

	
	Grammar: 
	

	Consolidation
	Exercises
	Discussion
Brain storm

Working with book
	12

	Estimating and giving homework
	Lesson exercise
	
	3


1. Organizational moment. 

 Good morning pupils. How are you today? What is the weather like today? Is it hot? Is it sunny? Is it cold? Who is on duty today? What was your homework for today? Can you remind me some words and phrases from our last lesson? 
2. Revising the phrases from the last lesson. Checking homework 

Lesson exercise
3. Introducing the new theme.  

Dear pupils, today is 13th of January. In this lesson we will talk about theme customers’ rights. In this theme we will do exercises, listen to the audio and answer the questions. 
4. Exercises:
[image: image1.png]©@a Say True or False. E20c Listen and answer the questions.
You buy a cassette recorder. If it doesn’t | 1 How long ago did Mr Whitfield buy the

work: cassette recorder?

1 you can take it back to the shop 2 Has he got the receipt?

2 you can get your money back 3 What is the problem with the cassette

3 the shop can repair it recorder?

4 the shop can give you some other . L.
things for the same money E:Od Read the statements in Activity 1a,

5 you can get 50% of the money back listen and write True, False or Don’t
6 you cannot get money back. Know.




[image: image2.png]EZ2@b Listen and answer the questions.

1 Who makes the phone call?
2 Whois he talking to?
3 Why does he phone?

® Answerthequestions.

1 Have you/your family ever bought a thing
that didn’t work/was bad?

2 If you did, what was it?

3 Did you take it back to the shop?

4 If you did, what did the shop do?
5 If you didn’t, why didn’t you take it back?

©a Read and answer the questions.

14 Leypark Street
Cambridge CB5 7PK

Mr Smith
Customer Rights Officer
Cambridge City Council

Dear Mr Smith

T am writing to you about a problem I have witha TV.
I bought the TV at Comet in the High Street last
week on 24 November. In the shop I asked the shop
assistant for a TV with a remote control. My mother
is old and she cannot walk very well so a remote
control is useful for her. The shop assistant told me
this Sony TV had a remote control. But that is not
true. There is no remote control. Yesterday I went to
Comet and complained but they say it is not their
problem.

Please advise me. What can I do?

T look forward to hearing from you.

Yours sincerely

John Priddy

Remember:

It's broken.
It doesn’t work.

1 Who is the letter from?

2 Who s the letter to?

3 What is the problem?

4 What does the writer
want?

Z ©b Work in pairs/groups. Give advice.
e.g. You should go to the shop again.




5. Estimating and giving homework

Lesson exercises

